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Nurses’ Experience with Patients at the Onset of Post-operative
Delirium in General Wards

Kotomi NAKATA, Junko NAKANISHI, Miyuki MATSUI

Abstract

Objective: This study clarify to nurses’ experience with patients at the onset of post-operative delirium in general wards.
Methods: The study employed semi-structured interviews with a total of seven nurses who had been directly involved with
specific patients at the onset of postoperative delirium. A qualitative inductive analysis was applied to the collected data.
Results: The analysis revealed six experience of nurse with patients at the onset of post-operative delirium : apprehension
regarding delirium evolving into dangerous behavior, desire to prevent delirium from worsening, desire to be close to patients
who go back and forth between reality and unreality, delirium-like symptoms alone cannot determine, attempting to overcome
the situation by capitalizing on patients’ uncertain reactions, and discovering comfort in unforeseen patient responses.
Discussion: The study suggests that it is important for nurses to focus on the various reactions of patients when they develop
postoperative delirium and to intentionally accept ambiguous reactions from patients and reactions that relieves tension. It gives
nurses peace of mind and helps them make calm decisions. Furthermore, it was suggested that the peace mind of nurses would

be transmitted to the patients, which could reduction in the difficulty of nursing postoperative delirium.
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